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Pheophilus Glover - Inspired to Care
Dec 09, 2019 in Profiles In Company

After a successful ACAAI last month, I interview Pheo Glover, Medical Affairs Associate

Director, whose career was inspired by a caring pharmacist who went beyond the norm.

A: First of all, tell me about your name; is it a family name?

P: No, it's not a family name. I'm the youngest of four and I think my Mom just decided to be

a little creative. My name is of Greek origin and there is a version of it in the Bible that

begins with a "T" instead of a "P."

A: Do you know what it means?

P: Yes – a middle school teacher of mine, who was Greek, dissected my name for me and

told me it translates to "Love of God."

A: Tell me more about yourself, where you were born, grew up, where you went to school …
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P: I'm originally from a small town called Orangeburg, South Carolina which is in between

Charleston and the state's capital Columbia. I was born and raised there. I did my

undergraduate work at South Carolina State University there and I didn't move away until I

went to pharmacy school at Xavier University in New Orleans. It's still in the south, but for

those who don't know the south – or, like me, are from a small southern town – I didn't know

how different other places in the south could be!

A: So how did you figure out you wanted to be a pharmacist?

P: It was not part of the plan; I had a strong desire to be an architect. Every Sunday there

was this section in the newspaper with a weekly design for a house with a floor plan; I would

cut out and save the floor plans and had dreams of designing and building homes someday.

But as kids in the summers, we would hang out at this community pharmacy in the

neighborhood. It was a popular hangout spot because it had one those old soda fountains.

We'd sit at the counter, order ice cream and spend hours there. As we sat there I would

notice these people coming into the pharmacy to speak to Dr. Jamison, the pharmacist, with

all kinds of questions and he would give them advice. I also noticed a lot of people couldn't

afford their medications, but he would never turn them away. He had a little notebook where

he would log in whatever they could pay, whether it was $5 or $10, and he would add it to

their account. I was fascinated to see how they respected him and how he was helping so

many people. If they had a problem they would come first to the pharmacy and seek his

advice—even sometimes before going to the emergency room or a doctor. This inspired me

and sparked my interest in pharmacy.

A: And what happened to your interest in architecture?

In high school my guidance counselor told me if I wanted to become an architectural

engineer I would have to study up to Calculus 4, differential equations, and the like; and,

well, math wasn't my favorite subject. So I thought, maybe pharmacy would be something I'd

be interested in pursuing. So I went to talk to Dr. Jamison. He said, "If you want to work in

pharmacy you'll have to go to the school I went to," and that's why I applied to Xavier. Dr.

Jamison had gone there and three of his children also graduated from pharmacy school at

Xavier.

A: How did you come to Aimmune?

P: After my residency at Richland Memorial hospital (affiliated with USC School of Medicine

in Columbia), I was a clinical professor at Hampton University School of Pharmacy in Virginia

and had a clinical practice site at the VA Medical Center. The VA Medical Center is where I

first encountered sales and medical professionals from the pharmaceutical industry. After

many interactions with employees from the pharma industry, I was eventually approached
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by Merck to join the speaker's bureau. Maybe a year or two later, I had transitioned out of

clinical practice and was working full-time within the pharmaceutical industry in a field-

based Medical Affairs role.

An old colleague of mine told me about Aimmune when she started to work here. She said

there was an opportunity that aligned with my skills: someone in Medical Affairs who

supports the payers. So I spoke with Paul James about the opportunity. The job intrigued

me and I wanted to learn more. As I began to read about peanut allergy, I was struck by how

strong the impact was on the quality of life of patients and families who suffered through it –

that was the revelation for me. I didn't know anyone who had a peanut allergy, so I assumed

you just avoided peanuts. But now I know it is not that easy. And the fact there was no

approved medicine for peanut allergy intrigued me too. The launch of AR101 was going to

be something totally new, never before done by a pharmaceutical company. This was an

opportunity to have a new kind of conversation with payers.

A: So how do you see Aimmune in relation to other companies?

P: I certainly think there's a difference in the opportunities for an MSL at Aimmune vs. MSL

opportunities at another company. It's always nice when you're developing the first product

that will be approved for a particular therapeutic area. There's a certain kind of weight you

must lift to help educate the community. But we're not just educating because we're first in

class; it's also because it's going to provide a novel therapeutic option for more allergists to

offer their patients. That's exciting!

A: What do you enjoy the most about your work now?

P: I still enjoy participating on the payer side, supporting those payer initiatives, but I am

working in a role now that has expanded from just supporting Payers. Shortly after I joined

the company there was an expansion of the MSL team. This created an opportunity for me

to join my East and West AD (Associate Director) colleagues to help with the direct

management of the MSL team. I am enjoying learning more about the disease state and

engaging and interacting with allergists.

A: Okay, thank you so much. Now, are you ready to answer a few questions from the Proust

questionnaire?

P: Sure.

A: What is your current state of mind?

P: It's moving at a rapid pace…still spinning.

A: What is your favorite journey?
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P: When I travel back home to South Carolina and experience the slower pace of living and

see the lush greenery—the fields, the farms. Going back home keeps me grounded.

A: What is your most treasured possession?

P: The great memories I've had in life. That's something that can't be taken away from you.

A: What do you most value in your friends?

P: Loyalty and dependability. But I don't want a friend that is loyal to a fault.; I mean, I need

someone to be loyal but I also need someone to call me out when I need it.

A: If you could change one thing about yourself what would it be?

P: I wish I wouldn't care so much sometimes. I think I attach myself so easily to other

people's issues and I feel compelled to help.

A: You're in the right business…Which living person do you most admire?

P: Barack Obama. You know he's from Chicago and we attended the same church. I

remember when he was a state senator and he and Michelle would be in church.

A: You're lucky to have been that close! Okay, if you were to die and come back as a person

or thing, what would it be?

P: I guess I'd love to be Theolonius Monk. It came to mind because I've been playing jazz

since I was in high school; I played the upright string bass and the bass guitar. And I was

always told, well, you already have a jazz name. I've always been fascinated with him.

A: Wow – another career in retirement?... It's been such a pleasure hearing your story. Thank

you.

P: Thank you. 
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